Vendor Profile Reviews
	Customer Name
	
	Date
	

	
	
	
	

	Name of Vendor company 
	
	Contact
	

	Address
	
	Phone 
	

	City
	
	Cell Phone
	

	State
	
	eMail
	

	Zip
	
	Years in business
	

	Industry
	
	Number of employees
	

	
	Poor Rating (-)                     (circle one)                          High Rating (+)

	Responsiveness during the sales process
	1          2          3          4          5          6          7          8          9          10

	Ability to explain product/service clearly 
	1          2          3          4          5          6          7          8          9          10

	Met expectations promised during sales process
	1          2          3          4          5          6          7          8          9          10

	Responsiveness to technology requests 
	1          2          3          4          5          6          7          8          9          10

	Quality of customer service
	1          2          3          4          5          6          7          8          9          10

	Quality of product/service
	1          2          3          4          5          6          7          8          9          10

	Products offered
	

	Number of current customers
	
	Avg. size of property: 
	

	References: 

Independent(s)
	

	Chains
	

	 Customer Service commitment? 24/7/365?
	
	How is Support provided?

800#, email…
	

	Average price point?
	
	Monthly
	
	License
	
	Additional Costs
	

	Strengths
	

	Weaknesses
	

	Key differentiators
	

	Willing to participate in onsite speaking engagement?
	
	Willing to sponsor  customer events?
	

	Additional Comments: Attach a second page if necessary.



When complete fax to InnLink at 615-264-1898, Attention: Pam Walrond
