
 
RESERVATION SERVICES AGREEMENT 

Properties Physical Information 
Property Name      «ACCOUNT_NAME»                                 

Property Address    «ACCOUNT_FULLSHIPPINGADDRESS» 

Primary Contact (First, Last)        
«ACCOUNT_PRIMARY_PROPERTY_CONTACT»                                 

Title  «ACCOUNT_PRIMARY_CONTACT_TITLE»          

Phone  «ACCOUNT_PHONE»            Fax  «ACCOUNT_PROPERTY_FAX» 

Email address        «ACCOUNT_PRIMARY_CONTACT_EMAIL»       No. of Rooms  «ACCOUNT_NUMBER_OF_ROOMS» 

Date Built    
«ACCOUNT_DATE_BUILT» 

Airport Code  
«ACCOUNT_AIRPORT_CODE» 

Time Zone  «ACCOUNT_AIRPORT_CODE» 

Transmission-Method  
«ACCOUNT_TRANSMISSION_ME
THOD» 

Transmission-email  
«ACCOUNT_TRANSMISSION_EM
AIL_OR_FAX_NUMBER» 

PMS Vendor  «ACCOUNT_PMS_VENDOR» 

Legal Company Name  
«CONTRACT_OWNER_LEGAL_COMPANY_NAME» 

Legal-Telephone 
«CONTRACT_OWNER_LEGAL_PHONE_NUMBER» 

Legal – Address  
«CONTRACT_OWNER_LEGAL_COMPANY_ADDRESS» 

Accounting Contact 
 

THIS RESERVATION SERVICES AGREEMENT (the “Agreement”) is made and entered into as of this «CONTRACT_STARTDATE», 
by and between InnLink, LLC, a Tennessee limited liability company (“InnLink”), and 
«CONTRACT_OWNER_LEGAL_COMPANY_NAME» (the “Company”).  This Reservation Services Agreement is governed by the 
AAHOA Master Association Services Agreement.  The AAHOA Master Member Reservation Agreement is available through AAHOA. 
InnLink has developed the InnLink Central Reservation System (the “InnLink System”) for guest lodging facilities; and the Company is 
desirous of using the InnLink System for its Property’s reservation system using those reservation methods as are set forth below. 
Length of Agreement: The initial term of this Agreement shall commence upon the date of this Agreement and shall continue for a 
period of 12 months following the activation of the first reservation service initiated by InnLink.  Thereafter, this Agreement shall 
automatically renew for a successive 12 months unless either party gives written notice to the other at least thirty (30) days prior to the 
end of the current term.   
Implementation and ongoing fees: Company shall pay to InnLink the monthly fees, transaction fees, and such other fees as set forth 
below and further described in the AAHOA Master Member Reservation Services Agreement.   
 Reservation 
Service Fees 

 Fee % or 
Amount 

Invoiced Monthly 
 

eLINK   
 

Electronic Reservations initiated through Global Distribution System 
(GDS) by Travel Agents/Consumers and  Pegasus-Powered, IDS 
Reservations Processed through InnLink  

6% Per Confirmed Reservation 

iLINK Electronic Reservation initiated through Branded Booking Engine 
supplied by InnLink 

5% Per Confirmed Reservation 

Transaction Fees  Amount  
Electronic 
Transaction Fee 

GDS or Pegasus transaction fee per eLINK reservation $5.95 Per Confirmed Reservation 

Monthly Fees  Amount  
Pegasus Subscription Monthly Subscription Fee Applied by Pegasus for Onward Distribution 

Service Per Property  
    $19.95 Set fee per month 

Minimum Fee   Amount  
Monthly 
Minimum  

Monthly Fee Applied by InnLink if the Sum of InnLink’s Reservation 
Service Fees do not equal the Fee Amount for an Invoiced Month.  
If invoice is not paid in full at month end, monthly minimum is raised to 
$75     

      $50 Monthly Minimum Fee or total 
reservations service fees, which 
ever is greater for a monthly 
billing period.  

IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the day and year first above written.   

THE COMPANY INNLINK, LLC 
By: (signature):   By (signature):   

Name (Print):  «CONTRACTOWNER_FULLNAME» Name: Per-Anders Wendin 

Title:  «CONTRACTOWNER_TITLE» Title: CEO 

Date:   Date:  


